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Yca0B: HUje IOCTaBIbEH

I_II/I.]I) npeamMmera: I'nmaBan IWJb H3ydaBabkba OBOI' IpeAMCTa je CTHUIIAKLC 3Hamka U 0CIO0CO0/baBame CTyJACHAaTa 3a IPAaKTUIHY
aHJ'H/IKaHI/ij peuicma 'y o0actu yjaore JOruCTUKC y Kpeupamy AOAATHE BPCAHOCTU, OAHOCHO, HBCHOI AOIPHUHOCA IIOCIOBAY
r[pez[y36ha 110 MpUHIHWNMMA NOCJIOBHE U3Y3CTHOCTH.

Hcxon mpeamera: CaBpemena mnpexyseha HENpeKHAHO WCTPaXKyjy AOJATHE BPEIHOCTH Yy peajlM3aldju JOTUCTUYKOr JIaHHA y
MIOjeIMHAM HETOBUM KapuKama, 1mojiazehu o1 Tora 7ja ce MOTITyHO U IyTOPOYHO 3aJI0BOJECTBO KITHjEHTAa MOXKe 00e30eq1TH caMo ako
ce MPOM3BOJ M yCJIyra NocMarpajy ca acrekra Kymma. CTyJeHTH ce ocrioco0sbaBajy 1a n3ydaBajy, aHaJIM3upajy ¥ JOHOCE OIUTYKE y
BE€3HU Ca KOMIUIEKCHUM CHCTEMOM JIaHIIa CHa0/IeBamba paiil ONTUMUpPaka KapaKTepUCTHKA POMU3BOJIa M YCIyra Kako ca CTAHOBHIITA
JI0fiaHe BPEHOCTH, TAKO M KyIlala OJJHOCHO KJIMjeHaTa.

Capp:xaj npenmera

Teopujcka Hacmasa OCHOBHE KapaKTEPHUCTHKE CEKOHOMHjE W3y3€THOCTH; Pa3Boj of KoHIeNTa ,KBamUTeTa 10 CKOHOMH)C
n3y3erHocTd; CTaTUUKU M JMHAMHWYKH ACTIEKT €KOHOMHjE M3y3€THOCTH; MOJIeNH MpoIeHe MTOCIOBHE U3y3€THOCTH (IIPOTHOCTHYKH
MOJIETT M3Y3€THOCTH WM Heycrexa); KapakrepucTuke onepaTnBHE HM3Y3€THOCTH; MECTO JIOTHCTHKE Yy €KOHOMMJH H3Y3€THOCTH
(ymora JIOTHCTHKE y KpeWpamy JOJaTHE BPEAHOCTH 3a IoTpomade); Kpamurer normcTwdkux yciyra (3axTeBaHu, IOHYheHH u
ocTBapeHr kBanuTeT); KBanurer nporeca cHadbneBama, ,,I CQ* merox; [IpeBoheme BpenHOCTH 3a MOTpoIIade y NPOU3BO/IE U YCIyre
(Kpeupame Toka BpemHoctH); [Ipmmena ,JIEAH“ cucrema; AnHamm3a u mMeroie moBehama NpPOMYKTUBHOCTH Yy JIOTHCTHIIH,
OmnepaTHBHO IIaHUPake, MEHAXKMEHT U KOHTpOJIa; YTIpaBibamke nHpopManujama y 1aHy cHad/ieBama (MIpUKYIUbabe, aHATU3Upabhe
n mpociehuBame uHMOpManWja y JaHIy CcHaOneBama); [obamHu saHal cHabneBama — WHTErpanyja M KOHTpoJa; YTHIA]
CTaHAapu3anyje Ha moBehame ornepaTuBHE KOMIIETEHTHOCTH.

Beowcoe Kpamurer m ekoHoMmHja wu3y3eTHOCTH; Moxenn wusyserHocty; OmnepaTuBHa H3y3eTHOCT; JlormcTka W eKOHOMHja
n3yzerHoctn; KBamuter ycnmyra m mponeca cHaOneBama; Tok Bpennoctu; JIEAH; Iloehame npomykruBHocTH; Ilnanupame,
MEHaMeHT 1 KoHTpona; Madopmanuje y nanny cHabneBama; MHTerpanmja, KOHTpoJa M CTaHAapAu3anuja.

Jluteparypa

Bolstorff: Supply Chain Excellence, Amacom, 2007

C. G. Cobb: From Quality to Business Excellence: A Systems Approach to Management, ASQ Quality Press, 2003
C. L. Bovee, J. V. Thill, M. H. Mescon: Excellence in Business, Prentice Hall, 2006

bpoj yacoBa akTuBHe HacTaBe

Ocran yacoBu

IlpenaBama: 30 | Bex6e: 30

| ipyru o6nvuy Hactase:

| Crynujckn ucTpakuBauku pa:

MeTone n3Boljem-a HacTaBe: IpeiaBama, BexOe, MUCKycHje, 00pasa cTyauja crydaja y padyHapcKoj Jaboparopuju

Ouena 3Hama (MakcuMaJjiHu Opoj noena 100)
IpepucnutHe 06aBe3e noeHa 3aBpIIHM UCTIUT noeHa
AaKTHBHOCTH y TOKY IIp€/iaBarba 6 MTMCMEHH HCIHT
KOJIOKBHjyMH 52 YCMEHU UCIIUT 30
noMahwu 3aganu 6
CEeMUHAPCKHU paj 6
CTy/Wja cirydaja
BeXO0€ y padyHapcKoj J1a00paTopHju
CBET' A 70 30




