55, YHABEPBNTET EKOHOMCKH
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JOKYMEHTAIINJA 3A AKPEIUTALIAJY CTYJUJCKOI' [IPOI'PAMA
MPBOI' CTEIIEHA BUCOKOI' OBPA30BAIbA

Crnenundukanmja npeamera
— [udpa: OC-407

Cryaujcku nporpam/ctyaujcku nmporpamu : CBu cTyaujcku mporpamu ceM I1ocioBHUX HHPOPMATHOHUX
cucremMa

Bpcra u mHuBo cryamuja: Ctyamje npBor crerneHa - OCHOBHE aKaJeMCKe CTY/IH]e

Hazus npenmeta: EneKTpoHCKO NOCT0Bamke

HacraBuuk (Ilpe3ume, cpenme ciioBo, ume): Tpaunuh H. Jenuua, Bypkosuh M. JoBua,

Cratyc npenmeTa: 00aBe3HU

Bpoj ECIIB: 6

YcaoB: MHDOpMAITOHE TEXHOIOTH]E

Huns npenmera
Yno3HaBame ca 3Ha4ajeM , CyIITHHOM U HAUMHOM (pyHKIMOHHUCamba CUCTEMa eJIEKTPOHCKOT IIOC/IOBamba yKibyuyjyhu
(,ERP, CRM i SCM* 1 %1MXOBY HHTETPAIIH]y Y OKPYKEHY eJIEKTPOHCKOT OM3HUCA W MHTEPHET OKPYKErha.

Hcxon mpeamera
Ca3Hame 0 HOBO] ITOCTIOBHO] MTapagurMH KOja ce 3aCHUBA HA aKTYEITHOM KOHIICTITY OHJIajH IEKTPOHCKOT ITOCIIOBamka 1
CaBpEMEHHM HHTEPHET TEXHOJOIMjama.

Canp:xaj npeamera

Hacmaea: VIHTepHeT Kao TEXHUYKO-TEXHOJIONIKA CTPYKTypa CaBPEMEHOI €-TI0CJIOBaha, €-TPrOBMHE U €-MapKETHHIa;
Kommapanuja TpaiWIMOHATHOT M HWHTEPHET IOCIOBHOI KOMYyHHIHMpama, Kibyunun koHuentd on-line caBpemenor
nocioBama; “CRM* u ,,SCM* komnonenre;Acnekru ,,CRM“ 1 SCM Ttexnonoruja; nocnosue armkanyje ,,ERP, CRM-a u
SCM*;, CRM Ttexnonoruje u nopany; Ilpunasu y HMIUIEMEHTAIMjH CHUCTEMa EJIEKTPOHCKOI MOCIOBama;TeXHUKe u
TEXHOJIOTHje UMIUIEMEHTaIHje cucTeMa e-mocioBama: e-CRM,SCM u npyrux peieBaHTHHX CHCTEMA.

Beowcoe: Bexbe ce n3Bome y MHPOPMATHUKO] JTaOOPATOPHjH ca MUJbEM Ja Ce CTYIACHTH o0yde aa MPaKTUIHO KOPHUCTE
Wntener texnonoruje: CepBucu WHTepHeTa ca moceOHMM Harimackom Ha e-Mamil u WEB mpesenrammje y ¢yHKUHjn
caBpemMeHor MHTepHET mocioBama .IlocedbHo ce Harnamasajy WEB cajToBr Koju cy mHTerpucanu ca 6a3oM mojgaraka, KOju
omoryhaBajy m3pamy mpoduia NOTpoIIava, IepCOHANN3ANN]Y W MPUMEHY pa3HUX aHAINTHYKHAX TexHuka. [loceOHO he ce
obpanutu aktyenan WEB mpeTpaxnBadunm m TeXHHKE npeTpaxuBama. CaMocTaaHu MpakTHdHU pax he he ce peammsosarn
Ha KOHKPETHUM arIMKaTHBHUM peniersuma e- CRM u e-SCM .
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bpoj yacoBa akTuBHE HacTaBe y 8. ceMecTpy OcTtanu 9acoBu
[IpenaBama: Bexo6e: | Jpyru obauiu HacTase: Crynujcku
45 45 HCTPaXXUBAYKH pas:

Mertone n3Bohema HacTaBe

Onena 3Hama (MaKCHMAaJHU 0poj moena 100)

IIpenucnutHe ob6aBe3e NnoeHa | 3aBpIIHM HCIUT noeHa
aKTHBHOCT y TOKY IIpellaBamba 6 MUCMEHHU HCITUT

KOJIOKBH]jYM-H 30 YCMEHM UCOT 30
gomahwm zamarn .

CEMHHAPCKHU paj 10

CTyIHja caydaja

Bex06e y pauyHapckoj JlabopaTopuju 24

CBET'A 70 30
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